
COVID-19 outbreak 
Frequently Asked Questions 

about dental practice



Q 1: How to do the triage 
and screening of patients?

Screening of the patients and diagnostic triage of 
COVID-19 virus by educational and medical staff of 
dental centers during new corona virus epidemic:  

The training of educational and medical staff of 
dental centers during new corona virus epidemic 
condition should be done in 4 areas: 

1. Consideration of self-protection principles 

2. Screening and triage of the patients 

3. Evaluation of patients suspected to COVID-19 

4. Referral of the patients suspected to/ affected 
by COVID-19 to medical centers 

Prepare > screen > assess > report 

Screening the patients and diagnostic triage of 
COVID-19 virus 

1. Does the patient have the history of traveling to 
the affected geographic areas with COVID-19 
epidemic or have been in contact with a 
suspected or affected COVID-19 patient? 

2. Does the patient have fever and/or dry cough? 

3. Does the patient have shortness of breath, 
dyspnea and/or hypoxia (SpO2<93%)? 

4. CRP laboratory examinations (Main 
examination) / Lymphopenia / LDH and CPK 
elevation 

5. Is there ground glass opacity (GGO) in CT-scan 
or CXR of the patient? 

NO: Emergency treatment with consideration of all 
infection control protocols and self-protection 

YES: Refer to selected professional medical 
centers for hospitalization and viral tests.



Q 2: How to do the Self-screening of 
patients who are referred to dental 
centers during new corona virus 
epidemic?

(This form should be provided to all of the 
dental centers’ clients with a mask upon arrival 
and before patient reception; the table below 
should be filled by the patient and must be 
attached to the patient’s records.) 

Dear Patient 

Please fill this form in order to protect your 
own and all other patients’ health in this 
center with honesty and if you have any of 
the below symptoms, kindly let the 
receptionist know about it. Health care 
professionals will examine all symptoms 
before any treatment procedure. 

• Have you travelled anywhere during the last 
2 weeks? 

Yes/no 

In-state? 

Out-state? 

Which city? 

Another county? Which country? 

• Do you feel any of these symptoms? 

Symptoms with higher priority: 

Cough (dry/with sputum)? 

Dyspnea (Shortness of breath)? 

Fever  

Symptoms with lower priority: 

Chills 

Malaise 

Rhinorrhea (running nose) 

Nasal congestion 

Sneeze 

Anorexia 

Chest pain 

Headache 

Myalgia 

Body ache 

Stomachache 

Diarrhea 

Vomiting 

Nausea 



Q 3: What are the self-protection 
principles for dental center patients 
during new corona virus outbreak?

Properly cover your mouth during cough 
and sneeze. 

Wash your hands according to guidelines. 

When a mask is effective? 1) Change it with 
a new mask when you realize that it has 
become wet. 2) Cover your nose and mouth in 
a way that no gap is present between your 
face and mask. 3) Please do not reuse 
disposable masks. 4) Please disinfect your 
hands with alcohol rub or soap and water 
before wearing your mask. 5)Please do not 
touch your mask while it is on your face. If you 
want to touch your mask, please wash your 
hands beforehand. 

How to remove your mask properly? 1) Do 
not touch the outer surface of the mask and 
remove it by its strings or elastic bands. 2) 
Please do not reuse a mask. 3) Wash your 
hands after removing your mask. 

How to wear your mask properly: 1. Wash 
your hand for 40 seconds with water and soap 
(Ideal). 2) The colored surface of the mask 

should face outwards. 3) Please be sure about 
complete adaptation of the mask to your face 
for optimum filtration of the mask. 

Corona transmission routs: 1) Public pen, 
pencil, mouse and keyboard in banks and 
offices 2) Uncovered food 3) Shaking hands 
and kissing 4) Usage of cash instead of credit 
cards 5) Touching bus handles and any 
surface in public transportation such as bus, 
BRT, metro. 

Who is more vulnerable to corona virus? 1) 
Weak and ill persons 2) Pregnant women in 
second and third trimester of the pregnancy. 
3) Geriatric patients over 60 years old. 4) 
Patients suffering from chronic disease 
(Cardiovascular, respiratory, kidney).  

Health advices in public places: 1) Do not 
touch your eyes. 2) Do not hug each other or 
shake hands. 3) wash your hands with soap 
and water frequently. 4) Do not eat street food 
or uncovered food. 



Q 4: What are the ways of 
transmitting the new corona virus 
during dental interventions?

1. Aerosol generating 
procedures 
(handpiece) that 
transmits virus 
through saliva 
indirectly with 
aerosols 

2. Droplet inhalation 
3. Eye exposure may 

provide an effective 

way for the virus to 
enter the body 

4. Saliva, blood and 
other body fluids on 
the sharp instruments 

5. Contaminated 
surfaces of the dental 
clinic (cough or 
sneeze of the patients 
on any surface and 
indirect transmission



Q 5: What are the difference between 
clinical corona virus symptoms and  
influenza and seasonal flu?

Sneezing and severe rhinorrhea is 
common in seasonal flu. 

Lower respiratory tract involvement 
without superior involvement is common 
in corona virus. 

Severe fever, headache and myalgia is 
common in Influenza. 

Characteris*cs Corona Influenza Seasonal	flu

speed	of	onset Gradually Abruptly Gradually

Fever Common,	usually	
below	40	degrees	
Celsius	

Common,	usually	
over	40	degrees	
Celsius

Uncommon,	usually	
below	40	degrees	
Celsius

Chills Rare/mild	 Common/Severe	 Rare/moderate	

Headache Rare	(7%) Very	common Rare

Cough Common	(60%)/Dry	 Common/with	
sputum

Rare/Dry

Sore	throat Rare	(20%) Common Common

Myalgia Rela*vely	rare	(35%) Very	common Rare/Mild

Rhinorrhea Very	rare Rare Very	common

Nasal	conges*on Very	rare Rare Very	common

Sneezing Very	rare Very	rare Very	common

Anorexia Rela*vely	common	
(40%)

Common	 Rela*vely	common

Stomachache Rare	(3%) Rare	 Very	rare

Vomi*ng	and	nausea Rare	(below	10%) Rela*vely	common	
(25%)

Very	rare

Diarrhea Rare	(10%) Rela*vely	common	
(25%)

Not	common

Effect	of	underlying	
condi*ons

Totally	effec*ve Totally	effec*ve Not	effec*ve

Chest	pain Common/Severe Moderate	intensity	
an

Rare/Mild



Q 6: What are the minimum 
requirements for dental 
emergency treatments?

1. Equipment for instrument sterilization and 
surface disinfection: including class B 
autoclave, surface disinfectants, alcohol-based 
gel or solution for disinfecting hands and 
instruments before sterilizing dental 
instruments 

2. Equipment for dental emergency treatments: 
including required material and instruments for 
emergency treatments such as pulpotomy, 
abscess drainage, extraction, bleeding control, 
bonding dental crowns and pain 
managements.  

3. Personal protective requirements: Including 
N95 mask, disposable gun, eye protection by 
isolated glasses or shield to control aerosols, 
gloves, disposable head covers and other 
personal protective equipment to prevent 

possible contamination during dental 
procedures 

4. Observing and publishing instructions of the 
Ministry of Health in form of posters in the 
public domain 

A. Triage and screening forms by the dental 
health care staff 

B. Self-screening forms by patients 

C. Personal protection training pamphlet for 
patients 

D. Personal protection training pamphlet against 
coronavirus for health care staff 

E. Symptoms of COVID-19 and Related Illnesses, 
Influenza and seasonal flu  



Q 7: What is the checklist 
of reception and waiting 
room?

1. Minimize the likelihood of close 
contact between patients and / or staff. 

2. Attention to the distance between the 
seats while waiting. 

3. Attention to the distance between 
patients and the reception staff during 
communication. 

4. Periodic disinfection of all surfaces 
related to reception, waiting room, 
elevator, door handles, knobs etc. 

5. Provide a mask to all patients before 
entrance. 

6. Print and provide all patients a self-
screening form submitted by the 
Ministry of Health before entrance. 

7. Provide hand-sanitizing gel to all 
patients before entrance. 

8. Installation of 5 educational posters 
certified by Ministry of Health. 

9. Install the necessary visual warnings for 
infection control. 

10.Use pedal trash bins without using 
hands.



Q 8: What does the 
diagnostic triage list 
include?

1. Transfer suspected patients 
(based on self-screening) to 
negative pressure isolated 
rooms. 

2. Transfer suspected patients 
(based on screening, triage and 
completion of the form) to the 
isolated room with negative 
pressure. 

3. Getting a detailed history of each 
patients. 

4. Attach a completed self-
screening form to his/her medical 
record. 

5. Attention to the all principles and 
procedures of triage and 
screening as directed by the 
Ministry of Health.



Q 9: What is the Checklist 
of room and Clinical 
Requirements?

1. Considering a negative 
pressure isolated room for 
suspected or infected 
patients  

2. Implementation of the 
principles for optimizing the 

waiting room and reception 
area according to Table 3 

3. Provide the minimum 
required tools for 
emergency treatments 
according to Table 2



Q 10: What is the checklist 
of Personal protection of 
patients?

1. provide mask to all patients at the 
main entrance door. 

2. Print and provide the self-screening 
form notified by the Ministry of 
Health to all patients at the main 
entrance door.  

3. Provide hand-sanitizing gel to all 
patients at the main entrance door. 

4. Installation of posters for the 
personal protection of patients in 
sight of visitors certified by the 
Ministry of Health. 

5. Attention to the distance between 
the seats in waiting room. 

6. Attention to the distance between 
patients and admission staff during 
admission or discharge.



Q 11: What is the checklist of 
personal protection of 
physicians and health care 
personnel?

1. Use N95 mask to prevent aerosol to 
entering the respiratory system (the 
normal mask is not efficient 
enough). 

2. Use disposable masks and replace 
it after each patient's treatment. 

3. Use eyeglasses or face shields to 
protect eyes, which should cover 
both eyes (to prevent possible 
exposure of blood, saliva and 
respiratory secretions) and 
periorbital area (to prevent possible 
exposure of aerosols to the eye). 

4. Frequently disinfect eye protection 
equipment, especially after each 
patient's treatment. 

5. Use disposable gowns and replace 
it after each patient's treatment. 

6. Use infection-control coatings to 
minimize skin contact, such as 
gowns, sleeves, head covers, etc. 

7. Frequently use alcohol-containing 
sanitizers to disinfect hands before 
wearing and removing gloves. 

8. Frequently wash hands with soap 
and water for at least 20 seconds.



Q 12: What is the checklist 
of patients’ education?

1. Completion of the self-screening form 
with complete honesty provided by the 
Ministry of Health before filling center 
files. 

2. Complete patients file with honesty 
especially in the medical history 
section. 

3. Review the symptoms of COVIS-19 and 
knowing similar symptoms with 
seasonal flu or common cold. 

4. Attention to the hand washing 
practices. 

5. Attention to the principles of using the 
mask. 

6. Attention to the coughing and 
sneezing principles. 

7. Attention to the Health principles for 
attending in public places.


